
 

 

 

 

Silcare sp. z o.o. sp. k. z siedzibą w Gorzowie Wielkopolskim  ul. Kostrzyńska 1, 66-400 Gorzów Wlkp. 

zarejestrowana w Sądzie Rejonowym w Zielonej Górze   tel. +48 95 722 75 74, lub +48 95 718 20 04 

VIII Wydział Gospodarczy Krajowego Rejestru Sądowego   e-mail:sekretariat@silcare.pl 

pod numerem KRS: 0000528884, REGON: 081245632, NIP: 5993172742   www.silcare.com, www.silcare.pl 

    

    
 

 
 
 
                                                                    
 

 ……………..................., date............................. 

 

Consumer Complaint Form 
  

THE CLAIMANT:  

Name and Surname: 

Order number: 

Address:  

 e-mail:  

tel.  

Date of purchase: 

Products/goods: 

 

 

 

 

Total value …..…………………….EUR / USD / PLN (choose one) 

 

Detailed description of defect: 

 

 

 

 

 

 

Circumstances of discovering a defect: 

 

 

PLEASE SUGGEST A SOLUTION: 

 

 

 

Should it be impossible to repair or replace the goods to another, please return the value of the product by bank 

transfer to my account or paypal address: 

 

.......................................................................................................... 

 

The cost of shipping of complained goods is paid by the consumer/claimant.  The cost of shipment may be 

returned to claimant/customer in case of accepting the complaint. The complaint will not be accepted in case of 

lack of: a signed complaint form and the proof of the purchase – for example invoice. In case of rejecting the 

complaint, the goods will be returned at the cost of the customer/claimant. 
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The product for complaint must be send* to: 

Silcare 

Handel Internetowy 

Kostrzynska 1 

66-400 Gorzow, Poland 

 

* ONLY after confirming by our department that it is necessary for the complaint process 

 

 

…………………………………....... 

                                                                                                              (signature of the claimant)   

 

 


